MacnopTt o6pa3oBaTesibHOW NporpamMmmbl

AaTta peruncrtpauun B Peectpe
2022.07.21 15:47

PeructpaunoHHbIiA Homep
19451

[aTta o6HOBNEeHUsa nacnopTta OM:
2022.07.21 15:48

Kop n HanmeHoBaHUe cneLanbHOCTM:
10130200 OpraHusaumsa obcnyxmeaHusa B chepe NUTaHUA

Kopa n HanmeHoBaHue KBannpukaumu/ksannubmnkaunia:
3W10130201 OduumaHT

PervoH:
r. Hyp-CyntaH

OpraHunsauusa TulNO (PaspaboTumk):
FocysapcTBeHHOE KOMMYHalbHOE Ka3eHHoe npeanpuaTtue "KonneaxX o6LecTBEHHOro
nMTaHMA n cepsrca”

MapTHepbl-pa3paboTUUKN:
TOO " Qazagstan Catering Solutions’, Astana Hotel Management "The Ritz-Carlton”, "Radisson Hotel,

Astana’, "Park Inn by Radisson Hotel, Astana’, TOO " A-Service Management”, TOO "GRANADA
ASTANA".

Lenb OM:
MNoaroToBKa CNeynanncTos? KOMNETEeHTHbLIX 06C/yXMBaTb NOTpebuTener efomn 1
HanMUTKaMm B OpraH13aunax NUTaHus.

YposeHb no HPK:
3

YpoBeHb no OPK:
3

MpodeccmoHanbHbI cTaHAAPT (MPY HANNUYNN):
" OpraHusaumsa nutaHusa" NMpunoxeHne Ne2 K nprikasy 3amectutensa lNpeaceaarens
MNpaBneHua HaumoHanbHOW nanatel NpegnpuHuMartener Pecnybnmkm KasaxcraH
"ATamekeH" oT 22.10.2018r. Ne284

MpodeccmoHanbHbin ctaHpgapT WorldSkills (npy Hannuuwm):
WSC2019 WSSS35_Restaurant_Service.pdf

dopma obyyeHuA:
OYHas

basa o6pa3oBaHwus:
OCHOBHOE€ cpejHee obpa3oBaHue

A3bIK 06yuyeHuA:



PYCCKNIA

o6wmin 06bemM KpeanToB:
120

[ata paccmoTpeHus O Ha meTogunyeckom (y4ebHO-MeTOoANYECKOM/HayYHO-
MeToAu4YecKoM) coBeTe opraHmsaumm obpasosaHusa 06 opo6peHnn nacnopta Ol
(BBINMCKaA N3 NPOTOKO/A 3acefaHUs) C cornacosaHuem paéoroaarens n/wnuv
MHAYCTpUanbHOro coBeTa:

13.03.2022 .

Homep nuueH3UM Ha 3aHsATUEe 06pa3oBaTesIbHOW AeATeNIbHOCTbIO:
KZ08LAA00019360

Homep NprnoXXeHUs K NTNLEH3MN Ha 3aHATUE 06pa3oBaTe/ibHO AeATe/IbHOCTLIO:
003

[aTta npoxoXKaeHUA cneynannsnpoBaHHON akKpeagnTaumm No AaHHOW
cneymvanbHOCTU (NMPU HaINUUM):
23.12.2019 .

OTnnunTtenbHble ocobeHHocTUm O:

CBeAeHUs 0 coepXXaHUu Moaynet/ANCUMNIVH:

Pe3ynbTaTthl
HanmeHoBaHue obyueHus/KpaTtkoe onmcaHve O6bLem
Ne Mmoayna/ancumnivHbI ANCLUUNNINHBI KpeauToB/4yacoB

AvcumnanHa nsyyaet
dYHKLMOHAIBbHYO rPaMOTHOCTb
06y4aloLLKXCA N0 BCEM BUAAM
peyeBOW AeAaTeNbHOCTU (CnyLwaHue,
roBopeHue, YtTeHne N NUCbMO),
NCNONb30BaHVe 3HaHUM O PYCCKOM
A3blKe, CObNAEHVIEe HOPM
NNTEPaTypPHOro A3blka U NMpaBun
peyeBoro 3T1KeTa B Pas/INYHbIX
chbepax n cutyauusx obLieHus.
N3yyaeT pasgensl: TonepaHTHOCTb U
AVanor MeXxHauMoHanbHbIX KynbTyp.
Nekcuka v kynbTypa peun, drsrka B
COBPEMEHHOM MUMPE: BO3MOXHOE U
HeBO3MOXHoe B npupoje. Slekcumka.
CUMHTaKCUC 1 NYHKTyauus;
Hactoswee n 6yayuiee undposBbix
TexHonorum. Jlekcuka. Mopdonorus.
CMHTaKCUC U NYHKTyauus;
BroTexHonornn Ans >KM3HW.
Nekcmka. Mopdonorus. CMHTakcuc m
NyHKTyaumus;FnobanbHble npobaemsl

OO0/ 01. Pyccknin A3bIK 3/72




HanmeHoBaHue
Ne Mmoayna/ancumnnnHbI

00/ 02. Pycckas
niTeparypa

00/ 03. Kasaxckum a3bIk
n nuTepatypa

Pe3ynbTaTtbl
obyuyeHunsa/KpaTkoe onucaHve
ANCUNNNINHBI

3HepreTukun. flekcnka.Mopgonorus.
CrHTaKCK1C N NYHKTyauUus; SKON0rns:
HedTAHaA N agepHas
NPOMbILLNEHHOCTb. KynbTypa peyun.
Mopd¢onorua.CnHTaKkcmc.
MonogexHas kynbTypa: npobnemsl
MOJI0A0ro nokoaeHmns. dpaseonoruna
N KynbTypa peun. Mopdonorums.
CnHTaKCKC U NYHKTYauus;
DKOHOMMKa U ee ponb B 0bLLeCTBe;
Hayka v 3Tnka: Knuboprm v K1oHsbl.
Nexcrka. CUHTaKCUC 1 NYHKTYyaums.
Ctnnaunctmka.

AncumnnviHa dopMunpyeT AyXOBHbIE
LLeHHOCTM YenoBeka, cnocobeTeyeT
CTaHOBJ/IEHVIO MMPOBO3PEHNS
obyuatoLerocs, saet BO3MOXHOCTb
NoNb30BaTbCs HbOPMaLmen
pa3nnyHbIX chep: coumanbHoO-
Ky/IbTYPHOW, coLlnanbHO-
3KOHOMWYECKON, coLnanbHO-
OPUANYECKOM, HAYYHO-TEXHNYECKOW,
yuyebHO-npodeccnoHanbHO;
nomMoraeT OPUEeHTUPOBATHLCA B
06LLeM1npoBOM 06pa3oBaTebHOM
npocTpaHcTBe. N3yyaeT pasgensi:
NvwHne nogm; Fepoi Hawero
BpeMeHU; Yenosek 1 Npaso;
CemeliHble LeHHOCTK; YenoBek B
3Moxy nepemMeH; Yenosek B 3Moxy
TOTAINTAPHOro pexnma; BoHa B
cyabbax nogent; Tema
HPaBCTBEHHOrO BblbOpA.

AucumnnnHa coBepLUeHCTBYeT
13bIKOBble HaBbIK/ 06y4YatoLLMXCSA Ha
OCHOBE MHTErpmpoBaHHOroO
06yYeHMs1 Ka3axCKOMY SA3bIKY U
nnTepatype, CObMAeHNE A3bIKOBbIX
HOPM, pa3BUTME HaBbIKOB CBOHOAHOW
peyn 1 rpaMoTHOro NNCbMA,
dopmMMpoBaHMe YyBaXNTENbHOTO
OTHOLLEHUS K FOCYAapCTBEHHOMY

O6Bbem
KpeaunTtoB/4yacoB

3/72

4/96




HanmeHoBaHue
Ne Mmoayna/ancumnnnHbI

OO0/ 04. NHHOCTpPaHHBbIV
A3bIK

Pe3ynbTaTtbl
obyuyeHunsa/KpaTkoe onucaHve
ANCUNNNINHBI

A3bIKY. VI3yyaeT pa3genbl: EH6ex
HapbIFbl XXaHe cypaHbIC; OTaHAbIK,
eHepKacin eHimi; Kasak KMHOCbLI MeH
TeaTbIpblHbIH Kasipri kenbeTi; ¥NTTbIK,
3KONOTNANbIK MaAeHneT; MyxuT-
TipLWIiNik MekeHi; ¥NTTblK TaHbIM XK9He
Mepekenep; Cayaa MeH kemek; Ei
XaKTbl Kenicimai cayaa; bykapanblik
aKknapar KypangapblHAafFbl reHAepik
6eliHe; Xep nnaHeTacblHAAFbl KayinTi
KaNAbIKTap; O/IeyMeTTiK TeHCI3AiK;
AZaM KYKbIKTapbl XX9He KeMek;
XactapablH AeHCay bIFbl- KOFaM
6annbiFbl; CaHAbIK TEXHONOTUSAHDI
narviganaHyjarbl TeHCi3aik; KoFam
X9He 3aH; Kasipri koFamaarbl
N1eyMEeTTIK TeHCI3AiK; IKO/Iormns.
MyHai XaHe aToMAbIK, UHAYCTPUS;
Tin. OHep. opebueT; Koramaarbl
XXYMbICCbI3AbIK Maceneci; Tayenis
enimi3fiH eTKeHi MeH KeneLueri;
¥YNnblK TeaTp-eHep opaackl; Typusm:
JKOTYpu3M; D1emMaeri epaep MeH
aienpepiiH KyKblKTapbl MeH TeHAiri;
XXactap MaceneciHiH, Tynitkinepi;
Xahangblk Macenenep: KeLwui-koH
casicaT; TonepaHTTbINbIK-en 6ipniri;
¥NT MypaTbl- YbIK Kayincisgik; boc
YyaKkbIT - KOFaM AaMyblHbIH,
KepceTKiLLi.

AncumnanHa popmumpyeT nsyyeHue
npaBw; NpejocTaBaseT yyallmmcs
BO3MOXHOCTb 3pdeKTUBHO
06LLaTbCsA C Ppa3NNYHbIMUN
ayANTOPUSMI; pa3BmnBaeT
pa3roBOpHyto peuyb. M3yyaer
pa3gesnbl: Hayka n HayyHble ABneHUs;
MprpoAHble KaTakNn3Mbl;
BrpTyanbHasa peasnbHOCTb;
OpraHuyeckas 1 HeopraHnyeckue
Mupsbl; JlInTepaTypHO-TBOpUeckas
paboTa; BO3MOXHOCTK

O6Bbem
KpeaunTtoB/4yacoB

4/96




HanmeHoBaHue
Ne Mmoayna/ancumnnnHbI

004 05. NcTopus
KasaxcTtaHa

00/ 06. Camono3HaHue

004 07. MaTtemaTuka

Pe3ynbTaTtbl
obyuyeHunsa/KpaTkoe onucaHve
ANCUNNNINHBI

yenoBeyeckoro Mo3sra;
MNHHOBaAUWMOHHbIE TeXHON0rnu;
Kocmoc. KonoHmsauyma kocmoca.

AvcumnnnHa n3yyaeTt OCHOBHbIe
BOMPOCHI 3THNYECKOrO,
MONNTNYECKOro, CoLManbHO-
3KOHOMWYECKOro 1 KYy/IbTYPHOro
pa3BuTnA KasaxctaHa B pasinyHble
ncropmyeckme nepmogsl. Msyyaer
pasgensl: LnBnnmsauymns:
OcobeHHOCTN pas3BUTUSA; DTHUYECKMEe
1 coumnanbHble npouecckl; N3
NCTOPUN rocyaapcTBa, BONH 1
peBontouuni; Pa3sutune KynbTypbl;
LmeBmnmsaums: oco6eHHOCTH
3KOHOMMNYECKOro pasBuUTus;
MonnTrKo-NpaBoBble NPoLecChl;
Pa3BuTme 06LLeCTBEHHO-
NOANTNYECKOW MbiCin; Pa3Butume
06pa3oBaHMs 1 HayKW.

AncumnavHa npegycmaTpuBaeT
pasBUTVE AYXOBHO-HPABCTBEHHbIX
LEeHHOCTe obyyatoLmxcs, co3aaeT
YyCNOBUSA AN TNYHOCTHOTO U
npodeccMoHanbLHOro pasBuTUs ,
pa3BMBaeT CNOCOBHOCTb NO3HaBaTb
cebs v Apyrux nojaemn, couranbHyr
OTBETCTBEHHOCTb, TBOPYECKYH
aKTUBHOCTb U MOHVMAHWE XM3HW.
N3yyaeT pasagensl: Ha nytu
no3HaHus; CTaHOB/IEHWE NNYHOCTY;
Xun3Hb 1 obLecTBo; Mup
yesoBeyecTBa.

AvcumnnnHa nsydaet
MaTeMaTUYyeckn 3blK 1 OCHOBHbIE
MaTeMaTunyeckme 3aKOHHbl,
HeobxoANMbIMN ANS TPUMEHEHUS B
NPaKkTU4YeCcKon AeaTeNbHOCTU.
3yyaeT pasgensl: PyHKUMSA, ee
CBOMCTBA U rpaduk,
TpuroHomeTpuyeckme byHKLNN,
MHorouneHbl, MatemaTnyeckas

O6Bbem
KpeaunTtoB/4yacoB

4/96

2/48

8/192




HanmeHoBaHue
Ne Mmoayna/ancumnnnHbI

00/ 08. NHpopmaTmKa

00/ 09. HavanbHas
BOEHHaaA U
TexHonornyeckas
noAroToBka

Pe3ynbTaTtbl
obyuyeHunsa/KpaTkoe onucaHve
ANCUNNNINHBI

CTaTUCTUKA 1 TeopUs BEepPOSITHOCTEW,
CreneHwn n kopHu. CteneHHas
byHKums, NMokasaTenbHas u
norapunommyeckasn pyHkuumu, MNMpeaen
bYHKUMY 1 HEMpPepbIBHOCTb,
MNpon3BoAHasA N ee NpUMeHeHMe,
MNepBoobpasHas n nHTerpan,
KomnnekcHble yncna,
AnddepeHumanbHble ypaBHEeHUS,
AKCNOMbI CTEpeoMeTpUn.
MNapannensHoOCTb ”
nepneHAnKynspHOCTb B
npocTpaHcTBee, NpsamMoyronbHas
cucTeMa KoOOpAVHAT N BEeKTOPbI B
npocTpaHcTBe, MHOrorpaHHmMKN,
Tena BpaLLeHNs N UX NeMEHT,
O6bembl Ten.

AncumnnvHa obecrneynsaet
obyuyatoLmxcs rnybokmMmm
3HaHUSAMW, YMEHUAMW N HaBblKaMn B
obnactu annapaTHOro u
nporpaMMHOro obecneyeHns Ans
3dPeKTNBHOIro NCMOIb30BaHNSA
coBpeMeHHbIX MHGOPMAaLIMOHHbIX
TEXHONOrNM Ha NpakTuke. N3yyaet
pa3genbl: AnnapaTHoe 1
nporpaMmmHoe
obecneyeHue,lpeactaBneHve
AaHHbIX, IHpOpMaLMOHHbIe
npoueccol U cuctemsl; Co3gaHve n
npeobpasoBaHmne NHGOPMALIMOHHbIX
06BbeKkTOoB; PaspaboTka NpuUIoXeHWIA;
KomMmnbloTepHble ceTn n
nHbopMaymoHHasa 6e30nacHOCTb.
AncumnnvHa ¢opmupyeTy
obyuatoLmxcsa npeacTaBneHns oo
OCHOBax 06OPOHHI
rocyAapcTBa,BoCNUTaHMe
OCO3HAHHOrO OTHOLLUEHUS K
BOWHCKOW Cnyxbe Kak CBALLEeHHOMY
AONTY N 0693aHHOCTN FPaXAaHNHa
Pecnybnnkn KasaxctaH. N3yyaet

O6Bbem
KpeaunTtoB/4yacoB

2/48

4/96




HanmeHoBaHue
Ne Mmoayna/ancumnnnHbI

004 10. dunsnyeckad
KynbTypa

004 11. dnsumka

Pe3ynbTaTtbl
obyuyeHunsa/KpaTkoe onucaHve
ANCUNNNINHBI

pa3genbl: Boopy>xeHHble Cunbl
Pecnybnunkn KasaxcrtaH-rapaHT
BOEHHOI 6e30MacHOCTV rocysapcTBa,
lNpaBoBble 0CHOBbLI BOOPYXeHHbIX
Cnn Pecnybnuku KasaxcraH,
O6LweBOUNHCKME YCTaBsbl
BoopyxeHHbIx Cun, ApYrnx BOWCK U
BOVHCKUX $OpPMUPOBAHUI
Pecnybnnkn KasaxctaH, TakTnyeckas
nogrotoska, OrHesas NoAroToBKa ,
CtpoeBas noarotoska, BoeHHas
Tonorpadus, OCHOBbI BOEHHON
poboToTexHVku, OCHOBBI
6e30NacHOCTU XU3HeAeATeIbHOCTU U
WHPOPMaLMOHHbBIX TEXHONOMUIA,
TexHonornyeckas NOAroToBka.

AvcumnanHa motmsmpyeT
06yUatoLMXCS K YKpenaeHUo
3/,0POBbS, Pa3BUTNO OCHOBHbIX
duM3nYecknx KauecTs 1 NOBbILLEHNE
bYHKUMOHABbHbLIX BO3MOXHOCTEW
OpraHv3Ma; CoBepLUeHCTBOBYyeT
TeXHWKO-TakTU4eckme AeCTBUS B
6a30BbIX BUAax cropTa. N3yyaer
pa3gensl: Cpeactsa $pm3nyeckoro
BOCMNUTaHWA: Nerkasa atneTunka,
CNOPTUBHbIE UTPbI, 3VIMHWE BUAbI
CNopTa, HauMOoHaNbHble BUAbI
cnopTa, r’MMHacTuKa, nnaBaHue.

AncumnnviHa nsyyaet
byHAamMeHTanbHble dusnyeckmne
3aKOHbI Y NPUHLMMbI, METOAbI
Hay4YHOro NO3HaHWA
NPUPOAbI,HaBbIKW ANA
paLnoHaNbLHOro
NPUPOAONOAB30BAHNSA 1 3aLLNThI
oKpyXaroLein cpebl, obecneyeHns
6e30MacHOCTU XN3HeAeATeNbHOCTY
yenoseka 1 obLyecTsa. Msyyaer
pa3genbl: MexaHuka, Tensiosas
dun3nka, dnekTpmnyecTso 1
MarHeTu3M, dNeKTPoOMarHnTHble

O6Bbem
KpeaunTtoB/4yacoB

5/120

6/144




HanmeHoBaHue
Ne Mmoayna/ancumnnnHbI

004 12. Xumunsa

00A 13. buonorusa

00/ 14. BcemupHas

Pe3ynbTaTtbl
obyuyeHunsa/KpaTkoe onucaHve
ANCUNNNINHBI

KonebaHwus, dneKTpoMarHUTHble
BOJIHbI, ONTVKa, DNeMeHTbI Teopun
OTHOCUTeNbHOCTN, KBaHTOBas
dun3mka, HaHoTexHonormsa v
HaHoMaTepwmanbl, Kocmonorus.

AvcumnanHa n3yyaeT BeLlecTsa U NX
npesBpaLLeHns, 3aKOHbI 1 TeEOPUN,

06 BACHAIOLLMX 3aBUCUMOCTb CBOUCTB
BeLLEeCTB OT UX COCTaBa N CTPOEHUS,
XMMYeckme NpoLecchbl, 3aKOHbI N KX
3aKOHOMEepHOCTW A/151 6e30MacHoro
NPUMEHEHWSA B peasibHOM XNU3HW.
N3yuaeT pasaensl: YacTuubl
BeLlecTBa, [NepnognyHoOCTb.
3aKOHOMEpPHOCTV NpOoTeKaHWS
XUMUYECKNX peakumnii, JHepreTmka
XUMUYECKNX peakumnii, XMmns BOKpYr
Hac, Yrnepoj n ero coeaviHeHus,
bnoxnmusa.

AvcumnanHa nlyyaet pa3sutume
COBpPEeMeHHbIX 61Monornyeckmnx
3HaHU N YMEHWNI Yy 06y4atoLLmXCS;
NOHMMaHWe CYLLHOCTU, Pa3BUTUA U
NPOABAEHUSA XN3HWM Ha Pa3HbIX
YPOBHSAX ee opraHusauunn. N3yyaer
pa3genbl: MonekynspHasa 6ronormsa un
6rnoxmmums, KnetouHasa 6ronorus,
MNnTaHne, TpaHCNOPT BELLECTB,
[bixaHne, BoigeneHne, KnetouHbin
unkn, PaamHoxeHune, PocTt
pa3BuTre, 3aKOHOMEPHOCTH
HaCNeACTBEHHOCTU 1 UBMEHYMBOCTH,
SBONOUMOHHOE pa3BuTre, OCHOBbI
cenekumm, MHoroobpasue Xu1BbIX
opraHn3mMoB, KoopanHauus v
perynauma, ABuxeHue,
BruomeanunHa n bmonHbopmaTuKa,
BuotexHonorus, buocdepa,
3KoCcucTemMa, nonynaumnd, SKoNorva u
B/INAHVIE YeNN0BEeKa Ha OKPYXXatoLLyo
cpeay.

AvcumnnanHa npegnonaraet

O6Bbem
KpeaunTtoB/4yacoB

6/144

4/96

2/48




Pe3ynbTaTtbl

HanmeHoBaHue obyuyeHunsa/KpaTkoe onucaHve O6bLem
Ne Mmoayna/ancumnnnHbI ANCUMNNNIUNHBI KpeaunToB/4yacoB
ncropud OCMblCieHNE O6y‘~IaI-OLLI,I/IMI/ICFI

OCHOBHbIX BOMPOCOB 3THNYEeCKOro,
MOJINTNYECKOro, COLMaNbHO-
3KOHOMMYECKOro U Ky/IbTYpPHOro
pa3BUTUSA NCTOPUU MUPa B
pa3/InyHbIe NCTopuYeckre nepuoabl.
Vi3yuaeT pasgensi: UnBnnmsauyms:
0CO6EeHHOCTU Pa3BUTUS, DTHUYECKNE
1 coumnanbHble npouecckl, N3
NCTOPUN rocyaapcTBa, BOWH 1
pesontouuni, Pa3zsutrne KynbTypbl,
LmBmnmsaums: oco6eHHOCTH
3KOHOMMYECKOro pa3BuTus,
MonnTnKo-npaBoOBbIe MPoLecchl,
Pa3BuTme 0b6LLEeCTBEHHO-
NONNTUYECKON Mbicin, PasBuTtune
06pa3oBaHMS 1 HayKW.

BM 1. PasButne n PO 1.1. YkpennaTb 340p0oBbe U
COBepLUEHCTBOBaHME cobnrogaTb NPUHLNMbLI 340P0OBOr0 1/24
bunsnyecknx KkavecTs o6pasa XU3HW.

PO 1.2. CoBepLUeHCTBOBATL
dusnyeckmne kayecTsa n
ncuxodumsmonormyeckme
crnocobHoCTW.

124

BM 2. MpumeHeHMe
NHPOPMaLVIOHHO-
KOMMYHVKALVIOHHbIX 1
LM PPOBLIX TEXHONIOMUIA

PO 2.1 BnageTb ocHOBaMu
NHPOPMALIMOHHO- 1/24
KOMMYHWKALMOHHbIX TEXHOJIOT .

PO 2.2 \cnonb3oBaTb ycayru
NHPOPMAaLMOHHO-CNPABOYHbIX U 1/24
NHTEePaKTUBHbIX BE6-MOPTaNoB.
BM 3. lNMpumeHeHMe
6a30BbIX 3HaHUI
3KOHOMWKW 1 OCHOB
npeaAnpUHUMaTENbCTB

PO 3.1 3HaTb 1 pa3nnyaTb OCHOBHbIE
3KOHOMUYEeCcKMe MPoLecchl 1/24
npovicxosaLLme Ha NpeanpusaTUn.

PO 3.2 BnageTb 3akoHOAaTe/IbHbIMU
OCHOBaMM OpraHmM3aunm n segeHus
npeAnpUHMMaTeNbCKO 124
AeAaTenbHOCTKY B Ka3zaxctaHe N yMeTb
COCTaBNATb BU3HEC NPOeKThl.

MM 1. OpraHusaums PO 1.1. Pasannyatb TUMbI, LenesBble 4/96




HanmeHoBaHue
Ne Mmoayna/ancumnnnHbI
paboThl

MM 2. MoagroTtoBka K
06CNYXNBAHNIO
noceTuTenen
opraHm3aumim NUTaHus

MM 3. O6cnyxnsaHue
notpebutenen
opraHusaunm NUTaHns

Pe3ynbTaTtbl
obyuyeHunsa/KpaTkoe onucaHve
ANCUNNNINHBI

PbIHKW NpeanpuaTniiA
06LEeCTBEHHOIO NUTAHUA N CTUIN
06CNY>XMBaHUA.

PO 1.2. lpnmeHaTb
3aKOHOZAaTeNbHble N HOPMAaTUBHbIE
TpeboBaHWSA, BKIOUASA TEXHUKY
6e30nacHOCTU N HOPMbI OXPaHbl
3,0POBbA 1 OKPY>XatoLLein cpeasbl,
npaswia obpalleHns ¢ NPoAyKTamm
NUTaHWS, CAHNTapPHbIE HOPMBbI.

PO 1.3. leMOHCTpUpOBaTh JINYHbIE
KauecTBa N NPeACTaBUTLCA FOCTAM B
npodeccmoHanbHOM MaHepe Ha
Ka3aXxCKOM, PYCCKOM U Ka3axckom
A3bIKaX.

PO 2.1. NoarotaBnmBaTb NoOMeLLEHUA
K 06CNy>KMBaHUIO, pacCcTaBUTb CTObI,
CTyNbs U ApYryto mebenb.

PO 2.2. MNMoaroTaBnnBaTh CTO/IOBOE
6enbe, CToNoBbIE NPUHOPHI,
CTeKNAHHY0, papdopoByO U APYryto
nocyay, AONONHUTENIbHble
npuHaanexHoctn. CeperpoBaThb
CTO/bl OpraHmM3auny NUTaHus.

PO 2.3. T0TOBWUTb ankoroabHble N
6e3a/IKorosibHble HanmTKMy,
X0No4Hble, ropsume 6104 1 3aKyCoK.

PO 3.1 BcTpeuatb noTpebutenei
opraHv3aumm NUTaHWS U NpuemM
3aKa30B OT HUX 1 obecneynBaTb
LMK 06CNY>XMBAHWA ANSt PA3HbIX
cTunen obcnyxmBaHus. 3pbekTnBHO
06LLaTLCA C TOCTAMM C yYETOM UX
TpeboBaHU N 06CTaHOBKMW.

PO 3.2 NoagaBaTb roToBble 6at04a 1
HanNUTKW, 3aKa3aHHble
notpebutensaMuy opraHm3saunm
MATaHNA N NPOBOAUTL pacyeT C
noTpebutensaMuy opraHm3auum
NMATaHWA 3a CAeNaHHble 3aKasbl.

O6Bbem
KpeaunTtoB/4yacoB

4/96

4/96

5/120

5/120

5/120

4/96

4/96




HanmeHoBaHue
Ne Mmoayna/ancumnnnHbI

MM 4. locTaBKa 3aKa30B "
pacyeT rocTs 3a
OKasaHHYy ycnyry
RoomService oTens B
HoMepa

lNpomexyTouHas,
nToroBsas aTrectauus

Pe3ynbTaTtbl
obyuyeHunsa/KpaTkoe onucaHve
ANCUUNNNINHBI

PO 3.3 O6cnyxmBaTb MaccoBble

MeponpunAaATnA B OpraHmn3auniax
MNTaHNA.

PO 4.1 locTaBNATb 3aKa3bl B HOMEpP U
nojasaTb roToBble 611043 U
HanNUTKW.

PO 4.2 MNMoarotaBnveaTthb U
npefoCcTaBNATbL CcYeTa Ha onnarty
rocTio, NpUHMMaTL onnaTty
pa3nnYHbIMM cnocobamu.

O6bLem
KpeaunToB/4yacoB

4/96

6/144

6/144

6/144




